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What you'll learn in this workshop:

* Introduction to HR Interviews
« Key Communication Skills
* Mastering Professional Excellence

* Handling Common HR Interview
Questions

* Mock Interview Practice

 Feedback and Q&A




Verbal Communication:

Non-Verbal Communication:
Active Listening:

Clarity and Confidence:




* Time Management: Highlight experiences where you managed time
effectively, meeting deadlines and prioritizing tasks.

* Leadership and Teamwork: Be ready to share examples where you
took Initiative or contributed significantly to team efforts.

* Problem-Solving: Prepare stories that demonstrate your ability to
handle challenges and come up with solutions under pressure.
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1 Strengths and Weaknesses:

Be honest and frame your weaknesses as

areas of improvement.

Navigating
HR Interview oot
QueStionS l Structure your answers using Situation,

Task, Action, and Result.

Behavioral Questions (STAR

Cultural Fit:

3 Be prepared to explain how your values
align with the company culture.



Interview Preparati

Research and rehearse answers for typical HR interview questions, such as “Tell me about
yourself,” “What are your strengths and weaknesses?”, and “Why should we hire you?”
Use the STAR method (Situation, Task, Action, Result) for behavioral questions to structure
your responses clearly.

Practice speaking clearly and confidently. Focus on reducing filler words like "um” or "uh.”
Improve your non-verbal communication by maintaining good posture, eye contact, and an
open body language.

Active listening is key—engage with the interviewer by nodding or asking clarifying questions.

Know the company's mission, values, and culture. Be ready to explain why you want to work

there and how your values align with theirs.
Tailor your answers to show that you understand the company and how you can contribute.



Interview Preparation

Arrive on time, dress appropriately, and bring all necessary documents (resume,
references, etc.).

Show respect by addressing the interviewer properly and using a polite tone.

Follow up after the interview with a thank-you email to express appreciation and reaffirm
your interest in the position.

Share specific examples from your past experiences that demonstrate leadership,
teamwork, and how you handle challenges under pressure.

Highlight achievements that showcase your ability to think critically and come up with
Innovative solutions.

After each interview, take some time to reflect on your performance. What went well?
What could have been improved?
Seek feedback from trusted mentors or friends to identify areas for further growth.



Feedback and Q&A
Recap and Questions

Recap the key takeaways:

I. Strong communication is

essential to success.

ii. Demonstrating professional

_ excellence will set you apart
¢ Q from other candidates.
iii. Questions and individual

= feedback.
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